Sensormatic | TrueVUE

TVC MAINTENANCE EVENT

This notice is designated for the users of the TrueVUE Cloud Inventory Intelligence Platform. Please see

details included in this notice for event timing, reasoning, and impact.

Migration: Apigee Edge to Apigee X

Communication Date: March 9, 2023
Maintenance Event Date: March 22, 2023 (Pacific) / March 23, 2023 (All Others)

e See regional time window conversion below

Platform Area:

Backend Web Mobile

What the maintenance event is addressing:
This event is needed to migrate the TVC application APIs from Apigee Edge to Apigee X.

Apigee X is Google Cloud’s APl management platform. It provides a secure platform that allows organizations to
manage their APIs at scale.

When is the maintenance event planned for:
Please see regional time window conversion below. This scheduled event window is 1-hr. While TrueVUE Cloud

will remain available, platform services may experience some intermittent issues during the scheduled event

window.

Maintenance Window Expected Downtime/Impact

Los Angeles, US  9:30p-10:30p Wed, Mar 22 While TrueVUE Cloud will remain available, platform
e New York, US 12:30a—1:30a  Thu, Mar 23 services may experience some intermittent issues

e S&o Paulo, Brazil 1:30a-2:30a  Thu, Mar 23 during the scheduled event window.

e Lisbon, Portugal  4:30a — 5:30a Thu, Mar 23
e Berlin, Germany  5:30a — 6:30a Thu, Mar 23 This scheduled event window is 1-hr.
e Bangalore, India  10:00a — 11:00a Thu, Mar 23
e Tokyo, Japan 1:30p — 2:30p Thu, Mar 23
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